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This event is targeted but not limited
to:
• C-Suite O�ces
• Presidents/ Vice Presidents
• Directors/ Managing Directors
• Heads/ Head of Department
• Country/ General Manager

Managers/ Managers of:
o Engineering
o Facilities
o Building Management
o Maintenance
o Operations
o Energy Management
o Space Management
o Health, Safety & Environment (HSE)
o Utilities
o Procurement

From the following industries:
• Banking
• Real Estate
• Commercial Real Estate
• Manufacturing
• Hospitality
• Data Centres & Infrastructure
• Manufacturing
• Hospitality
• Health Services
• Mining
• Oil & Gas
• Transportation
• Telecommunications
• Information Technology

The Australian facility management (FM) market is experiencing steady growth as organisations 
increasingly prioritise e�ciency, sustainability, and digital transformation. The market reached USD 
691.3 million in 2024 and is projected to grow to USD 1,303.4 million by 2033, representing a CAGR of 
7.3% between 2025 and 2033. This growth is largely driven by the adoption of advanced technologies 
such as IoT, Arti�cial Intelligence (AI), and Building Information Modelling (BIM), which enable predictive 
maintenance, real-time monitoring, and improved operational e�ciency. These innovations help reduce 
costs while enhancing system reliability and sustainability for commercial building owners and tenants.

Australia is also strengthening its research and environmental infrastructure through strategic 
investments. The CSIRO has announced a $6.5 million investment in new analytical research facilities at 
its Waite Campus in Adelaide. These laboratories will enhance capabilities in environmental and 
groundwater analysis, supporting Australia’s e�orts to manage pollution, safeguard water security, and 
improve long-term environmental sustainability.

Meanwhile, large-scale defence and industrial investments are creating additional demand for 
sophisticated facility management services. Cushman & Wake�eld recently secured a major facilities 
management contract with BAE Systems Australia to manage critical defence sites across the country. At 
the same time, Hanwha Defence Australia has invested approximately AUD 225 million in the Hanwha 
Armoured Vehicle Centre of Excellence, while the Australian government has committed A$12 billion to 
upgrade shipyard facilities at the Henderson Defence Precinct under the AUKUS security partnership, 
further reinforcing the long-term demand for advanced facility management capabilities.

The Facilities Management Congress by Trueventus will bring together industry leaders, technology 
innovators, asset owners, and facility operators to explore the strategies shaping the future of FM in 
Australia. The congress will serve as a platform for collaboration, enabling stakeholders to exchange 
insights on emerging technologies, sustainability initiatives, digital transformation, and operational 
excellence. By fostering dialogue and knowledge sharing, the event aims to equip professionals with the 
tools and strategies needed to enhance e�ciency, resilience, and long-term value across Australia’s 
rapidly evolving built environment.

WHY YOU CANNOT MISS THIS CONGRESS
• Explore innovations in IoT, automation, and AI-driven solutions to enhance building efficiency and 

sustainability
• Gain better control over building operations, maintenance, and service through centralized monitoring 

& performance management systems
• Implementing flexible FM strategies that can scale and adapt with organizational growth and evolving 

business needs
• Learn best maintenance practices for extending the longevity of critical infrastructure, reduce 

downtime & maximize asset lifecycle
• Optimize relationships with external service providers, vendors & contractors for improved efficiency 

and cost-effectiveness 

WHO
SHOULD 
ATTEND?

CONGRESS
OVERVIEW
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• All potential delegates/buyers are to complete a pre-event questionnaire prior to being admitted to the 
Congress.

• This questionnaire allows us to create a business profile on each attendee which will include 
information such as their: full contact details, decision making ability, available budget, solutions and 
services that they are looking to purchase in the next 6 to 12 months etc.

• Similarly, we will also create and provide a vendor business profile of each of the service 
providers/sellers participating at the Congress, for the delegates to review.

• This process ensures that we are confirming only the most suitable potential clients for our service 
providers.

• Two weeks prior to the event the service providers will be given access to the delegate business profiles 
to review and select 10 pre-qualified delegates to meet face-to-face at the Congress.

• The delegates will also have any opportunity to review the service provider business profiles in advance 
of the Congress to see the available services and solutions for the one-to-one meetings.

• Once the meeting selections have been made, a personalized meeting schedule will be provided to the 
service providers and delegates 1 week prior to the Congress. 

• This is to ensure there is sufficient time to prepare for each of the business meetings.
• Each pre-qualified face-to-face meeting will last for 20 minutes and is mandatory for all delegates to 

attend.
• There will also be a networking luncheon on Day 1, as well as informal networking breaks held 

throughout the duration of the Congress program agenda, to maximise networking opportunities for 
all participants.

HOW DOES A CONGRESS WORK?
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Dr. Leon SCOTT
Director Research Infrastructure Operations
Queensland University of Technology (QUT), 
Brisbane, Queensland

Trent Morosin GAICD
Director of Real Estate and Facilities 
Ramsay Health Care, Sydney, New South Wales

Elliot Cheng
Nanolithography Facility Manager
The University of Queensland
Brisbane, Queensland

Richard Peirce
Director, Site Quality Head 
Thermo Fisher Scienti�c
Brisbane, Queensland

Wayne Parry
Associate Director - Global Reliability & Maintenance
Resmed
Sydney, New South Wales

Nelcy Lorena Montes
Head of Planning
DöhlerGroup, Townsville, Queensland

Kartik Anand
Head of Property, Facilities & Commercial
Jetstar Airways
Melbourne, Victoria

Pamela Videpar
Head of Supply Chain
Opella
Brisbane, Queensland

David Cowell
Senior Manager Infrastructure and Network 
Technology Transformation
Endeavour Group
Melbourne, Victoria

Arti Nazareth
Director Patient Support Services (Secondment)
Children's Health Queensland
Brisbane, Queensland

Sabareesh Muraleedharan Nair
Head of Asset Engineering
RATP Dev WSA Pty Ltd
Sydney, New South Wales

Benson Dettori
Principal Advisor - Secure Facilities Maintenance
Queensland Corrective Services
Brisbane, Queensland

John Athanasakis
Manager, Airport Facilities
Sydney Airport Corporation Limited
Sydney, New South Wales

FEATURING PRESENTATIONS AND CASE STUDIES BY DISTINGUISHED SPEAKERS
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CONGRESS AT A GLANCE

Registration & Lunch

Chairperson’s Welcome Address

Conference Session One
Integrating Smart Condition Monitoring Systems in GoA4 Metro 
Network for Asset Performance Optimisation
Sabareesh Muraleedharan Nair, Head of Asset Engineering
RATP Dev WSA Pty Ltd, Sydney, New South Wales

Conference Session Two 
Future-Proo�ng Research Facilities Through Strategic Infrastruc-
ture Management
Dr. Leon SCOTT, Director Research Infrastructure Operations
Queensland University of Technology (QUT), Brisbane, 
Queensland

One-to-One : Meeting 1

Registration & Co�ee

Chairperson’s Welcome Address

Congress Session One
Building a Business Case for Reliability & Maintenance
Wayne Parry, Associate Director - Global Reliability & Maintenance
Resmed, Sydney, New South Wales

Congress Session Two
From Reactive to Strategic: Transforming Asset Management Through 
Data, Governance and Capital Planning 
Trent Morosin GAICD, Director of Real Estate and Facilities, 
Ramsay Health Care, Sydney, New South Wales

Morning break

Congress Session Three
From Facilities Management to Operational Readiness: How Aviation 
Infrastructure Enables Performance
Kartik Anand, Head of Property, Facilities & Commercial
Jetstar Airways, Melbourne, Victoria

Congress Session Four 
Maintaining GMP Facility Compliance Through E�ective Quality and 
Operational Management (Topic to be Revised)
Richard Peirce, Director, Site Quality Head
Thermo Fisher Scienti�c, Brisbane, Queensland

One-to-One Meeting 1

One-to-One Meeting 2

Networking Luncheon

One-to-One Meeting 2

One-to-One Meeting 3

Congress Session Three
Driving Patient Safety Through Operational Excellence 
Arti Nazareth, Director Patient Support Services (Secondment)
Children's Health Queensland, Brisbane, Queensland

Congress Session Four
Cleanroom Infrastructure for High Precision Lithography and 
Nanofabrication Tools
Elliot Cheng, Nanolithography Facility Manager
The University of Queensland, Brisbane, Queensland

End of Day One

One-to-One Meeting 3

One-to-One Meeting 4

Congress Session Five
Managing Infrastructure Transformation Without Disrupting 
Business Operations
David Cowell, Senior Manager Infrastructure and Network 
Technology Transformation
Endeavour Group, Melbourne, Victoria

Congress Session Six (Topic to be Revised)
Maintaining Operational Continuity During Major Disruptions 
John Athanasakis, Manager, Airport Facilities
Sydney Airport Corporation Limited, Sydney, New South 
Wales

Evening Break

Congress Session Seven
Robotics and Automation in Facility Operations
Speaker to be Advised 

Congress Session Eight
Innovations in Indoor Air Quality and Environmental 
Monitoring
Speaker to be Advised 

End of Day Two
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Day One: Tuesday, 3    November 2026rd

Day Two: Wednesday, 4    November 2026th

1800

www.trueventus.com
Click below to visit our website: 

Refreshments & One-to-One Meetings

Refreshments & One-to-One Meetings
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Registration & Co�ee

Chairperson’s Welcome Address

Conference Session One
From Chaos to Control: How Smart Planning Aligns Demand, 
Capacity, and Reality
Nelcy Lorena Montes, Head of Planning
DöhlerGroup, Townsville, Queensland

Conference Session Two
Managing Complex Supply Chains Across Multi-Site Operational 
Facilities
Pamela Videpar, Head of Supply Chain
Opella, Brisbane, Queensland

One-to-One Meeting 1

One-to-One Meeting 2

One-to-One Meeting 3

Conference Session Three
Maintaining Critical Infrastructure in Secure Facility Environments
Benson Dettori, Principal Advisor - Secure Facilities Maintenance
Queensland Corrective Services, Brisbane, Queensland

Conference Session Four
Cybersecurity in Connected Facilities
Speaker to be Advised

End of Day Three

Day Three: Thursday, 5    November 2026
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CONGRESS AT A GLANCE

Refreshments & One-to-One Meetings
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NAME:

JOB TITLE:

COMPANY:

EMAIL:

PHONE:

Brie�y describe what does your company do:

WEBSITE:.......................................................................................................................................................................................

.......................................................................................................................................................................................

.......................................................................................................................................................................................

.......................................................................................................................................................................................

.......................................................................................................................................................................................

.......................................................................................................................................................................................

.......................................................................................................................................................................................

..................................................................................................................................................

.......................................................................................................................................................................................

1. What is your approximate annual budget for investing in facility management solutions?
Below AUD 500k

2. Do you have the authority to sign o� on contracts for procuring new facility management solutions?
Yes

        No

If not you, who in your organization holds that responsibility? 
[You may select more than one]

President/Vice President
Director Level

General Manager
Head of Department
Other (Please state): ___________________________

3. What is your role in the decision-making process for technology investments?

4. What is your primary reason for seeking a new FM solution or vendor?

[Please state]:
5. What challenges or limitations are you experiencing with your current software/solutions?

[You may select more than one]

Identify Business Needs and Goals
Market Research and Feasibility Study

Risk Assessment

Vendor Selection & Evaluation
Decision Approval
Other (Please state): ___________________________

Cost reduction Compliance & regulatory requirements
Better service quality & response time

Customization and ability to scale
Ability to integrate seamlessly into existing FM operations

Data accuracy and quality
Compliance with regulatory standards
Other (Please state): ___________________________

6. What is your planned window for your next facility management vendor/solution purchase?

7. What category of FM solutions are you interested to acquire?

0 - 6 months
6 - 12 months

12+ months
Other (Please state): ___________________________

Maintenance & Operations

Energy Management & Sustainability

Fire Safety & Security Systems

Cleaning & Housekeeping

Space Management & Occupancy Planning

Health Safety & Environment (HSE) Compliance

Computerized Maintenance Management Systems (CMMS)

Integrated Workplace Management Systems (IWMS)

Building Management Systems (BMS)

Workplace Experience Platforms

Lease Administration & Real Estate Portfolio Management

a.

b.

c.

d.

e.

f.

g.

h.

i.

j.

k.

Cost-Bene�t and ROI Analysis

Improved e�ciency & automation

AUD 500K - AUD 2 million
AUD 2 million - AUD 5 million
Above AUD 5 million

C-Suite O�cer

Cost e�ectiveness

FACILITIES MANAGEMENT CONGRESS
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Job TitleName

EmailTel

IndustryName

Address

CountryPostcode

FaxTel

COMPANY DETAILS

APPROVAL
NB: Signatory must be authorised on behalf of contracting organisation.

Job TitleName

Email

FaxTel

Authorising Signature

REGISTRATION FEES 

ATTENDEE DETAILS (LIMITED & EXCLUSIVE TO 1 PERSON PER COMPANY)

PAYMENT METHODS  
Payment is due in 5 working days. By Signing and returning this form, you are accepting our terms and conditions.

Bank Transfer

Credit Card

All options inclusive of delegate pack, luncheon and refreshments.

End of August 2026

End of September 2026

End of October 2026

REGISTRATION FORM

Corporate

Please note that all registration forms will be reviewed by Trueventus before 
participation can be accepted.

FACILITIES
M A N A G E M E N T

AUD 1695 (Per Delegate)

AUD 1995 (Per Delegate)

AUD 2195 (Per Delegate)

1st November 2026 onwards AUD 2495 (Per Delegate)

FACILITIES MANAGEMENT CONGRESS

www.trueventus.com
Click below to visit our website: 
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FOR FURTHER DETAILS, CONTACT

MICHAEL KARUNA
: +60327750000 ext.645 : michaelk@trueventus.com

Michael Karuna
T:  +60327750000 ext.645
E:  michaelk@trueventus.com
Take a Snapshot or Scan and Email us

REGISTER NOW

TERMS & CONDITIONS
1. The course fee is inclusive of the event proceedings, materials, 

refreshment and lunch.

2. Upon receipt of the complete registration form, invoice will be issued. 
Trueventus request that all payments be made within 5 working days of 
the invoice being issued. Full payment must be received prior to the 
event. Only delegates that have made full payment will be admitted to 
event. Clients are responsible for their own banking fees and banking 
fees will not be absorbed into the booking price.

3. Substitution & cancellations policy. Should the registered delegate is 
unable to attend, a substitute delegate is welcome at no extra charge. 
Written notifications of all substitutions is required 5 working days prior to 
the event. Trueventus contracts carry 100% full liability upon receipt of 
registration. Non payment does not constitute cancellation. A 100% of 
cancellation fee will be charged under the terms outlined below: Due to 
limited event seats, Trueventus agrees to book and confirm the seat for 
the client upon issuance of invoice. Upon signing of this contract, client 
agrees that in case of dispute or cancellation of this contract Trueventus 
will not be for total contract value. If a client does not attend the event 
without written notification at least 5 working days prior to the event date, 
he/she will deemed as no show. A no show at the event still constitutes 
that the client will have to pay the invoice amount that was issued to 
them. Trueventus does not provide refunds for cancellations.  By signing 
this contract the client also agrees that if they cancel that Trueventus 
reserves the right to pursue monies owned via the use of local debt 
collection agency were the client is situated.  Furthermore the client will 
be held liable for any costs incurred in collection of outstanding monies. 
When any cancellations are notified in writing to Trueventus 5 working 
days prior to the event, a credit voucher will be issued for use in future 
Trueventus events.

4. Trueventus will at all times seek to ensure that all efforts are made to 
adhere to meet the advertised package, however we reserve the right 
to postpone, cancel or move a venue without penalty or refunds. 
Trueventus is not liable for any losses or damages as a result of 
substitution, alteration, postponement or cancellation of speakers 
and / or topics and / or venue and / or the event dates. If force 
majuere were to occur Trueventus accepts no responsibility or liability for 
any loss or damage caused by events beyond their control, including, but 
not restricted to strikes, war, civil unrest, flight delays, fire flood, or any 
adverse weather conditions. Trueventus is not liable in the event that a 
participant is exposed or is infected by Covid 19. Trueventus under no 
circumstances is liable for any other costs that might have been 
incurred in the attendance of the event, including but not limited to 
flights, accommodation, transfers, meals etc. Trueventus reserves the 
right to replace / change speakers in the best interest ofthe conference.

5. Upon receiving this signed booking form, you the client herby consent to 
Trueventus to keep your details for the use of future marketing activities 
carried out by Trueventus and third party organisations & partners.

6. Copyright and Intellectual Property. Any redistribution or reproduction of 
part or all of the contents in any form in connection to this event is 
prohibited without prior written consent by Trueventus.

7. Client hereby agrees that he/she exclusively authorizes Trueventus 
charged the credit card with details listed above for the amount provided 
herein; this registration form serves as a contract that is valid, binding 
and enforceable. He/she at any time will have no basis to claim that the 
payments required under this Contract are unauthorized, improper, 
disputed or in any way. Upon issuance of invoice Trueventus will be 
charging the client USD 30 processing fee.

8. Trueventus shall use its best endeavours to make speaker presentation 
materials available to registered delegates following the event. The 
distribution of all presentation slides in PDF format is subject to the 
express consent of each individual speaker. As such, Trueventus makes 
no guarantee as to the number, completeness, or availability of materials 
shared, and accepts no liability where speakers withhold or restrict 
consent to distribute their presentations.

9. All Trueventus events are held in a classroom or theater
format.

10. All Trueventus events are held at either 5 or 4 Star Hotels.

11. All payment must be directed to Trueventus in full prior to the event.  Any 
company’s participating in National training schemes such as HRDC 
Scheme and are applying grants you must first pay Trueventus and upon 
you receiving the grant you will be refunded this amount back.  Failure to 
pay prior to the event can result in your company being blocked from 
joining the conference.

12. All transaction charges, withholding taxes, local taxes, or currency 
exchange issues will be strictly absorbed by sender. Trueventus reserves 
absolute right to refuse admission of participant/s to the event should 
invoice amount is not received in full.




